
COMMUNICATION SERVICES 2012 Proposed 
Increase 

2013 

LABOUR RATES*       
Electronics Engineering Assistant (EEA) £61.75 2% £62.99 
Section Manager & Electronics Engineer £99.87 2% £101.87 
    
* Note 1: These charges represent the professional rates that apply to rechargable jobs. They 
may vary depending on the nature of the work undertaken but will not be exceeded other than by 
annual review. The minimum labour rate charged is the internal charge-out rate plus a margin of 
17%. 
* Note 2: Annual and maintenance service agreement work is generally tied to the value of the 
system or equipment under maintenance or the service provided, in line with industry norms. The 
related charges are generally based on the type of system / equipment being maintained, eg - 
fixed equipment / systems are typically 12-18% replacement cost; mobile / external equipment is 
typically 15% replacement cost; portable equipment -up to 18% replacement cost (including 
replacement batteries where applicable) 
    
VEHICLE INSTALLATION CHARGES (BASED ON THE EEA LABOUR RATE & INCLUDES 
ALL LABOUR AND MATERIALS) 

  

Contract Customers    
1. Standard 12 volt install no GPS £245.00 0% £245.00 
2. Standard 12 volt install GPS £295.00 0% £295.00 
3. Including standard 24/12 volt converter £293.50 0% £293.50 
Non-Contract Customers    
1. Standard 12 volt install no GPS £310.00 0% £310.00 
2. Including standard 24/12 volt converter £361.50 0% £361.50 
    
OTHER       
Analogue radio reprogramming - per radio £27.00 0% £27.00 
Tetra Radio System Provisioning 

£193.00 
 2 hrs @ 

SMEE 
Tetra Radio Access By negotiation with TMG 
Paging System Annual Access Charge (per annum) - tone / 
numeric pager 

£52.50 0% £52.50 

Paging System Annual Access Charge (per annum) - 
alphanumeric pager 

£99.75 0% £99.75 

Common Base Station Access Charge (per month) - exclusive 
of maintenance 

£10.50 4.8% £11.00 

Replacement Pagers (refurbished) £80.00  n/a 
    
SITE ACCESS CHARGES (EXCLUDING MAINTENANCE)       
Minimum per antenna inc 3U rackspace - for self provision of 
services 

£2,239 2.5% £2,295 

Minimum per antenna inc 3U rackspace - where customer 
sells services to 3rd party 

By negotiation 

Electricity  By declared consumption 
Rackspace per 3U £525 0% £525 
Engineering site supervision 

  

Per EEA 
rate 

 


